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Common Terms and Suggested Alternatives

Many health care providers and advocacy groups unintentionally use complicated words

and phrases in their consumer materials. To help you avoid complex wording and
medical jargon, this word substitution list provides simple alternatives to complicated
words and phrases.

If there are words that you frequently use that do not appear on this list, please email
them to Beccah Rothschild, Director of Health Literacy Projects, to have them added
(beccah_rothschild@berkeley.edu). HRA will update this list on a quarterly basis.

A Instead of... Try...
abide by agree to, follow
absence no, none, not here, not present
accessible open, ready, within reach, can be used by
accrediting agency agency that renews/licenses
accommodate meet, agree to
accompany go with, show up with, go along with
accomplish carry out, do
accordance (with) agree with, follows
accorded given
according to our records our records show that
accordingly SO
accrue add, gain
accurate correct, exact, right
achieve do, make
acknowledge thank you for, accepted, recognized, approved
acquaint get to know, meet
acquire get, buy
active role taking part in
activity something you do (often)
actual real
addendum more information/facts/news
additional more, added, extra, other
address discuss
addressees you
addressees are requested please
adjacent to next to
administer run, handle, direct, manage, to give out
admission let you enter or join the plan
advanced (stages) late stages, far along
advantageous helpful, better, useful
adverse (reaction) bad reaction
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adversely affect/impact

hurt, set back, make worse

advise on

recommend, tell

affix

stick, join, attach, add, fasten

afford an opportunity

allow, let

affordable

low cost, at a good price, at a price you can pay

affording giving, making

after the delivery of after you have been treated
treatment

aggregate total

ailment sickness, illness, problem with your health
alleviate your symptoms help you feel better

allergen something that causes an allergy
allocate divide, give, share

alternatives choices, options

ameliorate improve, make...better

amend change

announce call, give out, tell (everyone)
anticipate expect

a number of some

apparent clear, plain, easy to see
apparently it seems, we think, it looks like
appreciable many, much, large

appropriate proper, right, correct, useful

appropriate government
authority

government department/office

approximately about

are required to must

arrive onboard arrive, join

as a consequence of because

as a means of to

ascertain decide, find out, learn, tell, confirm
as prescribed by in, under

assist, assistance aid, help

associated with

goes along with, is part of

as soon as reasonably

as soon as we can

practicable

attached herewith here is

attain meet

attempt try

attending physician doctor working on your case
at the present time at present, now

attorney lawyer

audit review, inspect, look at
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authorization permission (or explain more fully), your written
permission, your written approval
authorize let, allow, approve, permit

authorizing disclosures

allowing us to share information

available

on hand, at hand, ready for use

avoid

Instead of...
be advised

stay away from, do not use

Try...

know

before any costs are incurred

before we do anything that will cost you

be in the position to

can

benefit help

benign will not cause harm, is not cancer
breach break

brochure flyer, handout, booklet, folder
burdensome difficult, hard, tough

by means of by, with

Instead of... Try...

capable of, capability able to, ability, can

caveat warning

cease end, stop

certification license, permit

certify confirm in writing

chronic happens again and again, does not end
circumstance case, cause, concern, action, condition, situation

clinical indicators

signs or symptoms of your health problem

close proximity (to)

close to, near

collaborate

work together

collaborating with

working with

collect and maintain get and keep
combined joint
commence begin, start

commercial members

members who get health insurance through their
work

committed

pledged, promised, devoted

communicates

tells, lets you know

communication skills

able to talk and understand

communication source

source of information

compensate

pay

competent

able to make choices, decisions

compliance with the law

according to the law, follows the law

complications (flu-caused)

health problems caused by (the flu)

comply with

follow, obey
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component part

comprehensive total, all, the whole, complete, full, major, large
comprise make, form, include, made up of, gives, is
concept idea

concerning about, on

condition health problem, how you feel

conduct act, direct, handle, lead, give

confer give, award, talk about, discuss

confinement kept in one place, limited

confirm(ation) support, look at to be sure, make sure

consent accept, permit, let

consequently SO

consider think about

consolidate combine, join, merge

constitutes is, forms, makes up, gives

construct make, build

consult ask, check with, refer to, look at, talk to, meet
contains has

continuation of care

being able to get care from your doctor even if she
no longer works with your health plan

contracted group

the group of doctors who work with your health
plan

contributes to

also causes

coordinate

make all parts of your care work together; talk with
other doctors, nurses, or other health care providers

coordination or management
of care

coordinating your care, making sure you get the
care you need, overseeing your care

co-payment

fee paid for a doctor visit, hospital stay or other
service

correctional institution

jail or prison

court order, subpoena,
warrant, summons or similar

court order, legal demand

process

covered entities health plans that have to comply with privacy rules

currently now

Instead of... Try...

deceased person dead person, someone who died

deductible the amount you pay before your insurance starts to
pay

deem believe, consider, think, find

delete cut, drop

demographic personal statistics, personal information
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demonstrate prove, show, teach, explain

depart leave, go

designate choose, name, select, pick

designee of this facility employee who has been identified, employee who

we have identified

desire want, wish

detailed complete, with all the facts, covers everything

determine decide, figure, find out

detrimental bad, harmful

develop make, write, form, create, learn

diagnosis cause of your illness

diet what you eat, your meals

difficulties problems

directed told by your doctor (nurse)

directive guide, plan, steps to follow

discharged sent home, let go

disclose show, share, give, tell

disclosures we will make information we will share

discontinue drop, stop, end, quit, cancel

discreetly carefully, privately, wisely

discrimination difference between

discuss talk about

disseminate give (out), issue, pass (out), send (out)

disturbance problem, change, something unusual

documents records, papers, proof

domicile where you live, home, address

dosage amount, how much medicine to take

due to the fact that since, because

during that time during, while

during the period during, while

_ dysfunction problem
| E Instead of... Try...

economical low cost

educate teach, tell, show

effect make; result

effective date takes effect on, starts on

e.g. for example

elect choose, pick

eligible to enroll can sign up, can join

eliminate cut, drop, end, quit, stop

emergency something that cannot wait, accident, crisis
employ use

employee review activities

employee reviews, evaluations
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employees, hospital

hospital staff, people who work at the hospital

personnel

enable allow, make possible

enclosed inside, with this , included
encounter meet

encourage urge, ask to, help, suggest
endeavor try; effort

enlarge get bigger, make bigger

enroll choose, join, become a member
ensure make sure

entire duration during the whole time

entities facilities, institutions, organizations
enumerate count, list

equitable fair

equivalent equal, the same

establish set up, prove, show, start
established protocols has rules

evaluate test, check, rate, decide, think about
evidenced shown

Evidence of Coverage (EOC)

your contract with [health plan] that tells you what
[health plan] will and will not pay for

evident clear, plain, easy to see

examination exam, test

examine look at, check, test

exceed out do, pass, top, go beyond

except as described except

exceptions, restrictions, and | limits

limits

excessive number of too many

exclusions services not covered by the plan, services your
insurance does not pay for

exclusively only

exercise your rights use your rights

exhibit show

expedite hurry, speed up, make faster, rush, lose no time

expeditious fast, quick

expeditiously fast, soon, right away, quickly

expend spend, pay out, give

expense fee, cost, charge, price

experienced adverse events

been injured or hurt

expertise

ability, skill

explain

tell, show

extensive

complete, full, goes on for a long time, large, long,
major







